CyberMetrics Corporation
Corporate Background

Founded in 1988, CyberMetrics Corporation is a leading developer and worldwide supplier of
quality, supply chain, and facilities maintenance management software solutions. CyberMetrics
is dedicated to providing our customers with high-quality, open-standards software solutions
that are affordable, scalable, and easy to implement, manage, and use.

CyberMetrics’ diverse customer base includes hundreds of well known Fortune 1000 customers
spanning nearly every industry. Thousands of managers, engineers, and technicians rely on our
software every day to help improve their product and process quality, supplier tracking, work
flow and productivity; while reducing company costs and increasing profitability.

CyberMetrics’ software solutions are flexible and scalable to meet the demands of the largest
and smallest of companies. CyberMetrics’ line of ISO/QS 9000 compliant software packages
includes:

- GAGEtrake Calibration Management Software (the world’s #1 installed calibration
management software)

- FaciliWorks® Maintenance Management Software
- SUPPLIERtrak® Supplier Quality Assurance Software

Add-on products are also available to complement our software solutions and extend product
utilization and benefits based upon customer needs. Add-on products include:

- CalPro® Step-by-Step Calibration Procedures

- TaskPro® Step-by-Step Maintenance Procedures

- SafetyPro® Step-by-Step Safety Checklists

- A complete line of PDAs, printers, and barcode scanners

To better serve our customers, CyberMetrics offers a variety of comprehensive services including
product training (standard regional or customized on-site), consultation, implementation, custom
programming and data import services to assure that our software solutions provide the
maximum utilization and user benefit.

CyberMetrics provides extensive support and maintenance services and backs every solution
with a money-back guarantee.

CyberMetrics is headquartered in Phoenix, Arizona and is privately held.
For more information, please visit www.cybermetrics.com or call 1-800-777-7020.
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