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U.S. GOVERNMENT RESTRICTED RIGHTS
This software and documentation are provided with RESTRICTED RIGHTS. Use, duplication, or disclosure by the 
Government is subject to restrictions as set forth in subdivision (b)(3)(ii) of The Rights in Technical Data and Computer 
Software clause at 252.227-7013. Contractor/manufacturer is CyberMetrics Corporation.

QUESTIONS
Should you have any questions concerning this agreement, or if you wish to contact CyberMetrics Corporation for any 
reason, please write or call: 

CyberMetrics Corporation
1523 West Whispering Wind Drive, Suite 100
Phoenix, Arizona  85085  
Toll-free: 1-800-776-3090 (USA)
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Single User Software License Agreement

This is a legal agreement between you, the end user and CyberMetrics Corporation (“CyberMetrics”). BY USING THIS SOFTWARE, 
YOU ARE AGREEING TO BE BOUND BY THE TERMS OF THIS AGREEMENT. IF YOU DO NOT AGREE TO THE TERMS OF THE 
AGREEMENT, PROMPTLY RETURN THE DISKS AND THE ACCOMPANYING ITEMS (including written materials and binders or other 
containers) TO THE PLACE FROM WHICH YOU OBTAINED THEM FOR A FULL REFUND.

SOFTWARE LICENSE

1. GRANT OF LICENSE. CyberMetrics grants to you the right to use one copy of the enclosed software program (the “SOFTWARE”) on a 
single computer. If you wish to put the SOFTWARE on a network server, you must purchase the same  
number of copies as computers attached to the network that use the SOFTWARE.

2. COPYRIGHT. The SOFTWARE is owned by CyberMetrics or its suppliers and is protected by United States copyright laws and 
international treaty provisions. Therefore, you must treat the SOFTWARE like any other copyrighted material (e.g., a book or musical 
recording) except that you may (a) make copies of the SOFTWARE solely for backup or archival purposes and (b) transfer the software to 
hard disks provided that only one copy of the SOFTWARE is used at any time. You MAY NOT COPY the written materials accompanying 
the SOFTWARE.

3. OTHER RESTRICTIONS. You may not rent or lease the SOFTWARE, but you may transfer the SOFTWARE and accompanying written 
materials on a permanent basis provided you retain no copies and the recipient agrees to the terms of this Agreement. 

LIMITED WARRANTY CyberMetrics warrants that (a) you may return the SOFTWARE and all accompanying written materials, for any 
reason, for a full refund, for a period of 30 days from the date of receipt; and (b) the SOFTWARE will perform substantially in accordance 
with the accompanying written materials for a period of 90 days from the date of receipt; and (c) any hardware accompanying the 
SOFTWARE will be free from defects in materials and workmanship under normal use and service for a period of one year from the date 
of receipt. Any implied warranties on the software and hardware are limited to 90 days and one (1) year, respectively. Some states do not 
allow limitations on duration of an implied warranty, so the above limitation may not apply to you.

CUSTOMER REMEDIES. CyberMetrics’ entire liability and your exclusive remedy shall be, at CyberMetrics’ option, either (a) return of the 
price paid or (b) repair or replacement of the SOFTWARE or hardware that does not meet CyberMetrics Limited Warranty and which is 
returned to CyberMetrics with a copy of your invoice or receipt. This Limited Warranty is void if failure of the SOFTWARE or hardware 
has resulted from accident, abuse, or misapplication. Any replacement SOFTWARE will be warranted for the remainder of the original 
warranty period or 30 days, whichever is longer.

NO OTHER WARRANTIES. CyberMetrics DISCLAIMS ALL OTHER WARRANTIES, EITHER EXPRESSED OR IMPLIED, INCLUDING BUT 
NOT LIMITED TO IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE, WITH RESPECT TO 
THE SOFTWARE, THE ACCOMPANYING WRITTEN MATERIALS and ANY ACCOMPANYING HARDWARE. THIS LIMITED WARRANTY 
GIVES YOU SPECIFIC LEGAL RIGHTS; YOU MAY HAVE OTHERS WHICH VARY FROM STATE TO STATE.

NO LIABILITY FROM CONSEQUENTIAL DAMAGES. In no event shall CyberMetrics, its distributors, its representatives, or its suppliers be 
liable for any damages whatsoever (including, without limitation, damages for the loss of business profits, business interruption, loss of 
business information, or other pecuniary loss) arising out of the use or inability to use this CyberMetrics product, even if CyberMetrics 
has been advised of the possibility of such damages. Because some states do not allow the exclusion or limitation of liability for 
consequential or incidental damages, the above limitation may not apply to you.

Copyright © CyberMetrics Corporation. All Rights Reserved.
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FaciliWorks includes printable data collection worksheets that will allow you to compile organized, complete records to 
enter into FaciliWorks. Navigate to Reports -> Program Reports and select a worksheet. 

From this window, the worksheet can be printed or exported as a file.
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Chapter Two
Launching FaciliWorks

1.	Open Internet Explorer.

2.	Enter the URL in the address field and press Enter. 

3.	The FaciliWorks Log In screen will appear.
 

4.	Enter your User ID and Password and click the OK button.

5.	Upon first-time login, the following message will appear: 
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6.	Enter a new password in both the New Password and Confirm Password fields. Press the Tab key on your 
keyboard (this activates the OK button) and then click OK.

7.	If a Trigger Code was not supplied prior to the first launch of FaciliWorks, you will receive a message about 
program expiration. If you have purchased the software and have a Trigger Code, navigate to Utilities -> 
Modify License, enter the code and click Save.

8.	Upon successful login, FaciliWorks opens to the Dashboard:
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Chapter Three
Data Entry
To quickly get started with FaciliWorks and to efficiently use its major functions, it is important to populate the 
database so that information is available from the many drop-down or pop-up lists as you create PMs and Work Orders. 
We recommend that you first set up automatic numbering schemes for assets, parts and staff members if appropriate. 
Next, enter Procedures, Suppliers, Checklists, Contractors and Variables. Then, set up Inventory, Warehouse 
Locations, Personnel and Tools. Following these steps will make it easier to create Tasks which in turn will make it easy 
to add Assets. From there, you can begin to create PMs and Work Orders. Please see the FaciliWorks User Guide for 
detailed data entry instruction.
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Chapter Four
Program Configuration
To set your program preferences and enter user information, select Configuration from the Main Menu.
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Personal Settings
Use Personal Settings to set preferences specific to a single user. Scroll to the bottom of the Personal Settings form 
to view the Use Global Setting checkbox:

By default, the Use Global Setting checkbox is checked which means that all preferences set in Global Settings 
override any choices made in Personal Settings. 

To allow personal settings to be used, you must do both of the following:

1.	Uncheck the Use Global Setting checkbox AND 

2.	Go to the Global Settings form and check the Allow User Personal Settings checkbox.

Click the Reset button at the bottom of the Personal Settings form to revert back to default settings. 

Click the Update button at the bottom of the Personal Settings form to save any changes. Re-login is required for 
Personal Settings changes to take effect:

Click OK to be directed to the Log In form. Log in to FaciliWorks to see the results of your changes.

Calendar Refresh Interval
Enter an interval of time, in minutes, for the automatic refresh of the Maintenance Jobs Calendar. When you view the 
calendar, the program will automatically update the data according to this interval.

To view the calendar, click the calendar icon in the green header bar on the Dashboard. The number of minutes 
remaining until the next refresh will be displayed toward the top of the calendar. To refresh the calendar manually, click 
the Refresh button. 
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First Day of the Week
Use the Select Start of Week pull-down list to select the day of the week on which your work week begins. This day 
will be the first column in your Maintenance Jobs Calendar and all calendar pop-ups.

Calendar Range
In the Calendar Range section, define the range of time available for viewing in the FaciliWorks’ calendar. The two 
fields in this section are Number of Months to Look Ahead and Number of Months to Look Before. To make only the 
current month available for viewing, enter 0 in both of these fields. These fields default to 6 and 0, respectively.

Calendar Color-coding
Color-code your calendar for the numbers of hour estimated for maintenance jobs.

If on a given day, there are 8 maintenance jobs scheduled whose estimated completion time totals 26 hours, that day 
will be marked as green on the Maintenance Jobs Calendar, based on the settings in the image above.

NOTE: You must use blue for your shortest range of time and red for your longest range of time.

Date Format and Currency Symbol
Select a date format and currency symbol from the respective drop-down lists:
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Reports - Auto Work Order Due Report
This report is a detailed list of all work orders currently due.

  

Check the Enable Auto Work Order Due Report checkbox; the Number of Days to Look Ahead and Amount of 
Meter-Time Left fields are automatically populated with 25 and 20, respectively. If you change these values, be sure 
to click the Update button at the bottom of the form to save your changes.

With this report enabled, each time you log in to FaciliWorks and attempt to navigate away from the Dashboard, you 
will receive the following prompt:

Click No to close the message and return to the program or click Yes to view the report:
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Reports - Auto Calibration Due Report (for 8i Calibration only)
This report is a detailed list of all calibrations currently due. 

Check the Enable Auto Calibration Due Report checkbox. In the Start Frequency and End Frequency fields, enter 
a numeric value in the left-hand fields and select a unit of time from the drop-down lists in the right-hand fields. If 
you would like past due calibration orders to be included in the report, check the Include Past Due checkbox. After 
making any changes, be sure to click the Update button at the bottom of the form.

With this report enabled, each time you log in to FaciliWorks and attempt to navigate away from the Dashboard, you 
will receive the following prompt:

Click No to close the message and return to the program or click Yes to view the report

Field Overwrite Warning
Check the Field Overwrite Warning checkbox to receive a warning message when you attempt to overwrite any 
identification or key field contents. 

You will receive the following message when you attempt to save the changes:

To overwrite the data, click Yes; otherwise, click No.
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Datasheet Settings
Type a numeric value in the Number of Records on Datasheet field; the default quantity is 20. This record quantity 
refers to the number of rows shown at a time when in Datasheet View.  A larger number will take longer to load with 
fewer pages to view.

Color Theme
Use the Select Color Theme drop-down list to select your color theme preference. The FaciliWorks default is Vista. 

Language
Use the Select Language drop-down list to select your language preference. Current language options include 
English, Spanish and French.
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Form Options
Several forms within FaciliWorks have configurable filter and view options.

In the first column of fields in the image above, select whether or not to open the form with a pre-filter. The default is 
to open the form showing the data records. If this option is enabled and you do not want to use the pre-filter, click the 
Find All button at the bottom of the pre-filter window.

The second column lists FaciliWorks form names. 

In the third column, select the view option to open the form; either form view (default) or datasheet view. 

In the fourth column, for forms such as Edit PMs, select to see All, Open or Closed/Completed orders. It is 
recommended that Open is selected for Edit PMs and Work Order Manager; when you navigate to these areas, only 
the incomplete PMs and WOs are initially visible, making it easier to locate orders that must be completed. If filters are 
enabled here, the filters can be removed when viewing the individual forms by clicking the form’s Show All Records 
icon located on the filter icon bar at the top left of the screen.
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Service Request Alert

Check the checkbox shown above to receive a pop-up alert when service requests are created. Type a numeric value 
in the next field to represent the number of service requests that must be created before you receive the alert. The 
message will look similar to the following:

Main Menu Options
Check the checkbox to make the Main Menu item visible; uncheck the checkbox to hide it. The Configuration 
checkbox cannot be unchecked; this prevents the user from being locked out of the software.


