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U.S. GOVERNMENT RESTRICTED RIGHTS

This software and documentation are provided with RESTRICTED RIGHTS. Use, duplication, or disclosure by the
Government is subject to restrictions as set forth in subdivision (b)(3)(ii) of The Rights in Technical Data and Computer
Software clause at 252.227-7013. Contractor/manufacturer is CyberMetrics Corporation.

QUESTIONS

Should you have any questions concerning this agreement, or if you wish to contact CyberMetrics Corporation for any
reason, please write or call:

CyberMetrics Corporation

15623 West Whispering Wind Drive, Suite 100
Phoenix, Arizona 85085

Toll-free: 1-800-776-3090 (USA)

Phone: 480-295-3465

Fax: 480-922-7400

TECHNICAL SUPPORT

If you need technical support, please call or write our product support and development office:

CyberMetrics Corporation

1523 West Whispering Wind Drive, Suite 100
Phoenix, Arizona 85085

Toll-free: 1-800-776-3090 (USA)

Phone: 480-295-3465

Fax: 480-922-7400

Technical support is available by telephone during normal business hours, Mountain/Central time.

Email and Internet Support
Electronic support is also available 24 hours a day to all registered users; contact Technical Support at:

Email: support@cybermetrics.com

Internet: www.cybermetrics.com

NOTE: TECHNICAL SUPPORT CANNOT BE PROVIDED UNLESS THE USER HAS FULLY COMPLETED
AND MAILED IN THE ACCOMPANYING REGISTRATION CARD.

TRADEMARK ACKNOWLEDGMENTS

All CyberMetrics Corporation products are trademarks or registered trademarks of CyberMetrics Corporation.
All other brand and product names are trademarks or registered trademarks of their respective holders.



SINGLE USER SOFTWARE LICENSE AGREEMENT

This is a legal agreement between you, the end user and CyberMetrics Corporation (“CyberMetrics”). BY USING THIS SOFTWARE,
YOU ARE AGREEING TO BE BOUND BY THE TERMS OF THIS AGREEMENT. IF YOU DO NOT AGREE TO THE TERMS OF THE
AGREEMENT, PROMPTLY RETURN THE DISKS AND THE ACCOMPANYING ITEMS (including written materials and binders or other
containers) TO THE PLACE FROM WHICH YOU OBTAINED THEM FOR A FULL REFUND.

SOFTWARE LICENSE

1. GRANT OF LICENSE. CyberMetrics grants to you the right to use one copy of the enclosed software program (the “SOFTWARE”) on a
single computer. If you wish to put the SOFTWARE on a network server, you must purchase the same
number of copies as computers attached to the network that use the SOF TWARE.

2. COPYRIGHT. The SOFTWARE is owned by CyberMetrics or its suppliers and is protected by United States copyright laws and
international treaty provisions. Therefore, you must treat the SOFTWARE like any other copyrighted material (e.g., a book or musical
recording) except that you may (a) make copies of the SOFTWARE solely for backup or archival purposes and (b) transfer the software to
hard disks provided that only one copy of the SOFTWARE is used at any time. You MAY NOT COPY the written materials accompanying
the SOFTWARE.

3. OTHER RESTRICTIONS. You may not rent or lease the SOFTWARE, but you may transfer the SOFTWARE and accompanying written
materials on a permanent basis provided you retain no copies and the recipient agrees to the terms of this Agreement.

LIMITED WARRANTY CyberMetrics warrants that (a) you may return the SOFTWARE and all accompanying written materials, for any
reason, for a full refund, for a period of 30 days from the date of receipt; and (b) the SOFTWARE will perform substantially in accordance
with the accompanying written materials for a period of 90 days from the date of receipt; and (c) any hardware accompanying the
SOFTWARE will be free from defects in materials and workmanship under normal use and service for a period of one year from the date
of receipt. Any implied warranties on the software and hardware are limited to 90 days and one (1) year, respectively. Some states do not
allow limitations on duration of an implied warranty, so the above limitation may not apply to you.

CUSTOMER REMEDIES. CyberMetrics’ entire liability and your exclusive remedy shall be, at CyberMetrics’ option, either (a) return of the
price paid or (b) repair or replacement of the SOFTWARE or hardware that does not meet CyberMetrics Limited Warranty and which is
returned to CyberMetrics with a copy of your invoice or receipt. This Limited Warranty is void if failure of the SOFTWARE or hardware
has resulted from accident, abuse, or misapplication. Any replacement SOFTWARE will be warranted for the remainder of the original
warranty period or 30 days, whichever is longer.

NO OTHER WARRANTIES. CyberMetrics DISCLAIMS ALL OTHER WARRANTIES, EITHER EXPRESSED OR IMPLIED, INCLUDING BUT
NOT LIMITED TO IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE, WITH RESPECT TO
THE SOFTWARE, THE ACCOMPANYING WRITTEN MATERIALS and ANY ACCOMPANYING HARDWARE. THIS LIMITED WARRANTY
GIVES YOU SPECIFIC LEGAL RIGHTS; YOU MAY HAVE OTHERS WHICH VARY FROM STATE TO STATE.

NO LIABILITY FROM CONSEQUENTIAL DAMAGES. In no event shall CyberMetrics, its distributors, its representatives, or its suppliers be
liable for any damages whatsoever (including, without limitation, damages for the loss of business profits, business interruption, loss of
business information, or other pecuniary loss) arising out of the use or inability to use this CyberMetrics product, even if CyberMetrics
has been advised of the possibility of such damages. Because some states do not allow the exclusion or limitation of liability for
consequential or incidental damages, the above limitation may not apply to you.

Copyright © CyberMetrics Corporation. All Rights Reserved.
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FaciliWorks includes printable data collection worksheets that will allow you to compile organized, complete records to
enter into FaciliWorks. Navigate to Reports -> Program Reports and select a worksheet.

From this window, the worksheet can be printed or exported as a file.
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Chapter Two
Launching FaciliWorks

1. Open Internet Explorer.
2. Enter the URL in the address field and press Enter.

3. The FaciliWorks Log In screen will appear.

pany Name
MName

Log In

vl ]
Passnerd [ |

[change Pagsward

4. Enter your User ID and Password and click the OK button.

5. Upon first-time login, the following message will appear:

User ID |[default

MNew Password

Confirm Password

This is the Firsk entry For User ID default, Please enter new password For this user,

1 5 Chapter Two Launching FaciliWorks FaciliWorks 8i Administrator Guide



6. Enter a new password in both the New Password and Confirm Password fields. Press the Tab key on your

keyboard (this activates the OK button) and then click OK.

7. If a Trigger Code was not supplied prior to the first launch of FaciliWorks, you will receive a message about

program expiration. If you have purchased the software and have a Trigger Code, navigate to Utilities ->
Modify License, enter the code and click Save.

Customize Form
ou will need to obtain a trigger code to extend the evaluation period.

Contact Technical Support to extend the evaluation period.

License Code [ARERE-RRRKE- KRR EERRE- RN
Conkrol Code [XRAXERKNRN
Trigger Code [ARARARARRR

8. Upon successful login, FaciliWorks opens to the Dashboard:

= o
3 14

Your Com pany _Name Home Logout Help About

JaIme

FaciliWorks™ 8i

Main Menu > Dashboard

»

Minimize | Swap

Service Requests Work Orders Asset Manager

+There are 0 SR for approval *There are 10 PMs to be created .ThETE are 1 assets undergoing maintenance

today
+There are 0 SR due today +There are O ernergency work orders AT £1 51, e e o e e
+There are 1 SR that are overdus +There are 2 open work orders There are 0 assets due for maintenance
.

today

Spare Parts Tools Summary Human Resources

* There are 0 parts for purchase order * There are 10 total tools *There are 15 total staff
.Fh'?{a are 1 parts that have reached critical » There are 0 tools that are over due *There are 4 active staff
imi

*There are 0 tools currently issued
* There are O new purchase orders ¥

Financials Recent Reports Calibrations

* There are 10 cost centers * Open PMs *There are 0 Assets due for calibration today

* There are 0 over-budget cost centers »Worl Orders *There are Z Assets overdue for calibration

L There are 10 Assets with calibration

* Service Requests
schedule

Minimize | Swap
Main

Emergency W0 by Asset Type Summary Costs for the /ast 37 days Asset Analysts Ly Dountin

450 Contract Cost

15 Part Cost

120 Labor Cost
—

04

ime Hours

AHU-101-1
WAL-02
wALDT A

M Contract Cost 7692 % Part Cost2.56 % -

User Name: Demonstration User Yersion 8.6 Build 001

© 2010 CyberMetrics Corporation.
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Chapter Three

To quickly get started with FaciliWorks and to efficiently use its major functions, it is important to populate the
database so that information is available from the many drop-down or pop-up lists as you create PMs and Work Orders.
We recommend that you first set up automatic numbering schemes for assets, parts and staff members if appropriate.
Next, enter Procedures, Suppliers, Checklists, Contractors and Variables. Then, set up Inventory, Warehouse
Locations, Personnel and Tools. Following these steps will make it easier to create Tasks which in turn will make it easy
to add Assets. From there, you can begin to create PMs and Work Orders. Please see the FaciliWorks User Guide for
detailed data entry instruction.

Enter Component Records
Set up Automatic Numbering for Asset I1Ds, Part IDs and Staff 1Ds.
Enter Procedures, Checklists and Variables.
Enter Suppliers, then Alternate Suppliers.
Enter Parts and Warehouses.
Enter Staff Records with Craft Codes, Training and Rates.
Enter Tools and associate Suppliers to them.

Enter Task Records

Enter Asset Records

Preventative Maintenance and Work Orders

1 7 Chapter Three Data Entry FaciliWorks 8i Administrator Guide



Chapter Four
Program Configuration

To set your program preferences and enter user information, select Configuration from the Main Menu.

Configuration

Admir gs Asset Grouping Entry

Cost Center Entry

ause Enkry

equest Letter Combo Box

Maintenance Job
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Personal Settings

Use Personal Settings to set preferences specific to a single user. Scroll to the bottom of the Personal Settings form
to view the Use Global Setting checkbox:

Uze Global Setting
[ use Global Setting

By default, the Use Global Setting checkbox is checked which means that all preferences set in Global Settings
override any choices made in Personal Settings.

To allow personal settings to be used, you must do both of the following:

1. Uncheck the Use Global Setting checkbox AND

2. Go to the Global Settings form and check the Allow User Personal Settings checkbox.

User Personal Settings
Allow User Personal Settings

Click the Reset button at the bottom of the Personal Settings form to revert back to default settings.

Click the Update button at the bottom of the Personal Settings form to save any changes. Re-login is required for
Personal Settings changes to take effect:

FaciliWorks 8i

This action requires re-login.

Click OK to be directed to the Log In form. Log in to FaciliWorks to see the results of your changes.

Calendar Refresh Interval

Enter an interval of time, in minutes, for the automatic refresh of the Maintenance Johs Calendar. When you view the
calendar, the program will automatically update the data according to this interval.

To view the calendar, click the calendar icon in the green header bar on the Dashboard. The number of minutes
remaining until the next refresh will be displayed toward the top of the calendar. To refresh the calendar manually, click
the Refresh button.

T ] ETR

Customize Farm
Time Until Automatic Refresh ialla}
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First Day of the Week

Use the Select Start of Week pull-down list to select the day of the week on which your work week begins. This day
will be the first column in your Maintenance Jobs Calendar and all calendar pop-ups.

First Day of Week
Select Start of 'Week | Sunday [+

Calendar Range SUNLAY. ...
Monday
g Tuesday Look shead

p %ﬁfgﬁ:say Lock Before

Friday
Calendar Color-coding Saturday |

Calendar Range

In the Calendar Range section, define the range of time available for viewing in the FaciliWorks’ calendar. The two
fields in this section are Number of Months to Look Ahead and Number of Months to Look Before. To make only the
current month available for viewing, enter O in both of these fields. These fields default to 6 and O, respectively.

Calendar Range

il Murmber Of Manths To Look shead
o MNurnber Of Months To Look Befare
Calendar Color-coding

Color-code your calendar for the numbers of hour estimated for maintenance jobs.

Calendar Color-coding Intervals

From To
Bluz o | o | Hows
Green |20 | |4D | Hours
il [0 | [0 | Houwrs
Red |6D | |> | Hours

If on a given day, there are 8 maintenance jobs scheduled whose estimated completion time totals 26 hours, that day
will be marked as green on the Maintenance Jobs Calendar, based on the settings in the image above.

NOTE: You must use blue for your shortest range of time and red for your longest range of time.

Date Format and Currency Symbol

Select a date format and currency symbol from the respective drop-down lists:

i mrnfddfyyyy w | Date Format

|$ | Currency Syrmbol
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Reports - Auto Work Order Due Report

This report is a detailed list of all work orders currently due.

Enable Auto Work Order Due Report
Auko MWork Order Due Report Settings

25 Number of Days To Look shead
20 Amount of Meter-Time Left

Check the Enable Auto Work Order Due Report checkbox; the Number of Days to Look Ahead and Amount of
Meter-Time Left fields are automatically populated with 25 and 20, respectively. If you change these values, be sure
to click the Update button at the bottom of the form to save your changes.

With this report enabled, each time you log in to FaciliWorks and attempt to navigate away from the Dashboard, you
will receive the following prompt:

Facilior ks Si

The Auko Work Order Due Listing Report is enabled. Do vou
wank ko view the report?

Click No to close the message and return to the program or click Yes to view the report:

Partable Document Format (PDF)

= | é Print... | | | #h | & E| a QI1DD% ;I ‘P‘ 'P I‘l-""l @ Back \}) Faorard
B - e e E e e E e d e B e B o e 0T e e R
Your Company Name
Division Name

; Auto Due Listing

(2-23-2010 Page 1 of 1
- Due Date AssetD Description Asset STH Current Location Date Frequency
é Time Left TaskID Task Type Priotity WOPM Humber Meter Frequency
) [EA03/2009 WALAO3 DESC-03 SH-03 CURLOC-03 ]

a TaSK-03 TASKTYPE-03 PRICRITY-03 D02 Days

100652009 WaLOS A DESC-05 SM-05 CURLOC-05 )
. 1] TASK-0S A TASKTYPE-0S PRIORITY-05 001 Days
3
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Reports - Auto Calibration Due Report (for 8i Calibration only)

This report is a detailed list of all calibrations currently due.

Enable auto calibration dus repart:
Auta calibration due repott settings

0 Days [ﬂ Skark Frequency
50 | Days [V] End Frequency
[include past due

Check the Enable Auto Calibration Due Report checkbox. In the Start Frequency and End Frequency fields, enter
a numeric value in the left-hand fields and select a unit of time from the drop-down lists in the right-hand fields. If
you would like past due calibration orders to be included in the report, check the Include Past Due checkbox. After
making any changes, be sure to click the Update button at the bottom of the form.

With this report enabled, each time you log in to FaciliWorks and attempt to navigate away from the Dashboard, you
will receive the following prompt:

Faciliwor k= Si

The Auto Calibration Due Listing Reeport is enabled. Do vou wank
ta view the report?

Click No to close the message and return to the program or click Yes to view the report

Field Overwrite Warning

Check the Field Overwrite Warning checkbox to receive a warning message when you attempt to overwrite any
identification or key field contents.

Field Owerwrite Warning

You will receive the following message when you attempt to save the changes:

_ FacilitWorks Si

‘fou are about to overwrite information in an existing record. Do
wou wish to continue? IF yvou wish to create a new record, select
MG button and click Mew button,

To overwrite the data, click Yes; otherwise, click No.
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Datasheet Settings

Type a numeric value in the Number of Records on Datasheet ficld; the default quantity is 20. This record quantity
refers to the number of rows shown at a time when in Datasheet View. A larger number will take longer to load with

fewer pages to view.

|umber of Records an Datasheet
Tool ID Serial Mo Purchase Date Ianufacturer ~ Type -
I :_”Batpuller ||N,|'a ” |E|N,l’a | L) |Pu||er |j
W [[pear-ot | |[67r2072006 | [craftsman ||~ [For sackets |5
2 [[protiont | I [P Ereedaire | [[Portatie |5
:_”BmtIDDZ || || |E|Sears |: |Portab|e |£|
1 [[protinne |[toevizkeen |[ze/zzizane | [3com corp | < [[Portatie |5
| [prooa I | | | 2 [portable |+]

Color Theme

Use the Select Color Theme drop-down list to select your color theme preference. The FaciliWorks default is Vista.

Colar Therne
Select Color Theme | Yista .v—]

Language

Use the Select Language drop-down list to select your language preference. Current language options include
English, Spanish and French.

Language
S
Select Language | English v
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Form Options

Several forms within FaciliWorks have configurable filter and view options.

Form Cptions
Do niot use Pre-Filter | v

Do not use Pre-Filter |+

Do niot use Pre-Filter

Do not use Pre-Filker

Do niot use Pre-Filter

Do not use Pre-Filker

Do niot use Pre-Filter

Do not use Pre-Filker

Do niot use Pre-Filter

Do nok use Pre-Filker

Do not use Pre-Filker

Do niot use Pre-Filter

Do not use Pre-Filker

Do niot use Pre-Filter

B B B 5N B B BN B B4 B B3|

Do not use Pre-Filker

Do niot use Pre-Filter | v

Do not use Pre-Filker | »

Approve Service Requests
Asset Grouping Entry

Asset Status

Assets

Aubo Generate Purchase Orders
Batch Complete PM

Budget Entry

Budget Entry with Components
Calibrate Gages Due
Calibration Entry Farm
Calibration Service Reguest
Calibration Standards
Checklists

Comba Box Entry

Contractors

Cost Center Entry

Create Purchase Order

Create Service Requests
Create Work Orders

Edit PMs

Edit Service Requests

Form View

Form Wiew

Form View

Form View

Form View

<= %= s

Faorm Wiew

Farm Wiew

Form Wiew

Farrn View

Form Wiew

Form View

<= 0 0= 0 1= s

Form View

Form Wiew

Form Wiew

<%

Form Autofilter Options

Form View

Show &l v

Form View

Show Open v

In the first column of fields in the image above, select whether or not to open the form with a pre-filter. The default is
to open the form showing the data records. If this option is enabled and you do not want to use the pre-filter, click the

Find All button at the bottom of the pre-filter window.

The second column lists FaciliWorks form names.

In the third column, select the view option to open the form; either form view (default) or datasheet view.

In the fourth column, for forms such as Edit PMs, select to see All, Open or Closed/Completed orders. It is
recommended that Open is selected for Edit PMs and Work Order Manager: when you navigate to these areas, only
the incomplete PMs and WOs are initially visible, making it easier to locate orders that must be completed. If filters are
enabled here, the filters can be removed when viewing the individual forms by clicking the form’s Show All Records
icon located on the filter icon bar at the top left of the screen.

FaciliWorks 8i Administrator Guide
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Service Request Alert

[ show Pop-Up message when new Service Requests are created.
l:l Do not open Pop-Up message until at least this many new Service Requests are created (Enter 1 ko open Pop-Up message for any new
Service Requests

Check the checkbox shown above to receive a pop-up alert when service requests are created. Type a numeric value
in the next field to represent the number of service requests that must be created before you receive the alert. The

message will look similar to the following:

Message from webpage

1 E ¥ou have 1 new service requests,
et

Main Menu Options

Check the checkbox to make the Main Menu item visible; uncheck the checkbox to hide it. The Configuration

checkbox cannot be unchecked; this prevents the user from being locked out of the software.

ain Menu Option
Dashboard
Data Administration
Calibrations
Preventative Maintenance
Service Requests
Work Orders
Persorinel
Inventary
Toals
Graphs
Reports
PO

Configuration

Data Taols
Utilties
System Info
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