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The FaciliWorks Web Service 
Request module allows any num-
ber of users to submit service 
requests over the Internet from 
any Microsoft Internet Explorer 
Web Browser, and automatically 
routes them directly to Facili-
Works.

Upon receipt of the Service Re-
quest FaciliWorks sends auto-
matic Email notifications at each 
step of the process, informing 
the original requestor and need-
to-know personnel of the prog-
ress of the request.  Email noti-
fications are automatic and fast 
and can be routed directly to mobile devices for immediate action.

On approval of the Service Request, FaciliWorks creates and assigns a Work Order 
which is easily monitored and reported on from the FaciliWorks Dashboard.   Service 
Requests can be created, edited, approved and 
converted into Work Orders manually or auto-
matically.   

FaciliWorks Web Service Request streamlines 
communications, improves operational efficiency, 
and reduces downtime costs.  Available in Desk-
top, Professional, Enterprise, and Hosted Editions.

Technical Requirements:  Microsoft Windows 
Server with Internet Information Server (IIS).


